Program deleted by Windows Security

PROMAS

Property Management Solutions for Over 30 Years

Overview

If the Promas program was deleted from your computer recently it is because of an
update to Windows Defender.

Procedure
To resolve the issue go into Windows Security:

Click into the Type here to Search field in the lower left of your monitor.

E L Type here to search \

Type Windows Security and then choose the Windows Security selection.

Windows Security

Security at a glance

See what's happening with the security and health of your device

I @ Home and take any actions needed

O  Virus & threat protection

L Account protection

@) Firewall & network protection Q (< 1

B3 App & browser control Virus & threat protection Account protection
No action needed. Set up Windows Hello for faster,
8 Device security more secure sign-in.
Q@  Device performance & health Setup
gk Family options

Dismiss

Click on Virus & threat protection
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Windows Security

52 , ;
O Virus & threat protection
- Protection for your device against threats.
M Home
| O  Virus & threat protection @ Current threats

No current threats.
Last scan: 6/8/2021 11:25 AM (quick scan)

L Account protection

() Firewall & network protection 0 threats found.
Scan lasted 26 seconds
B3 App & browser control 15127 files scanned.

B Device security Quick scan
Q@  Device performance & health :

Scan options
ok

Family options Allowed threats

Protection history \

Under Current threats click on Protection history.

You will see listed a severe threat. Click on the down arrow.

© Protection history

View the latest protection actions and
recommendations from Windows Security.

All recent items Filters v

P Set up Windows Hello...
L 6/9/2021 9:41 AM

The setting to block
potentially unwanted
E] apps is turned off. Your
* device may be
vulnerable.
6/9/2021 9:41 AM

/\

Adionsv\
[

Then click on the down arrow in the Actions button and choose Restore. After the
program is restored be sure the follow the instructions in our AV Trust guide to add the
program to the list of exclusions.
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